
  

 

 

 

 

OCEANA GROUP 
 

GRI SUSTAINABILITY REPORTING STANDARDS 
 

Oceana Group Limited has reported the information cited in this GRI content index for the period 1 October 2022 to 

30 September 2023 with reference to the GRI Standards. 

GRI 1: Foundation 2021 

DISCLOSURE  LOCATION  

GRI 2: GENERAL DISCLOSURES  

2-1 Organizational details Our Company SR page 4 

Headquarters: Oceana House, 26 Jan Smuts Street, Foreshore, Cape Town.  

2-2 Entities included in the 

organization’s sustainability 

reporting 

Our Company SR page 4 

2-3  Reporting period, frequency and 

contact point 

Our sustainability report, SR page 3  

2-4  Restatements of information Scope and Boundary, SR page 3 

2-5  External assurance Scope and Boundary, SR page 3 

2-6  Activities, value chain and other 

business relationships 

Independent Auditor’s Report on AFS page 13-16,  

GHG emissions verification statement on website,  

B-BBEE level 1 scorecard on SR page 34 

2-7  Employees What we do on SR page 4 and 

Our Operations, SR page 5 

2-8  Workers who are not employees Promoting job security, SR page 55 and also see  

Human Resource, ESG data book page 2  

2-9  Governance structure and 

composition 

Promoting job security, SR page 55 and also see 

Human Resource, ESG data book page 2  

2-10  Nomination and selection of the 

highest governance body 

Who governs us, IR page 25-27   

2-11  Chair of the highest governance 

body 

Corporate Governance and Nominations, IR page 32,  

Board diversity, IR page 28 

2-12  Role of the highest governance 

body in overseeing the 

management of impacts 

Who governs us, IR page 25-27   

https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_22a810f38ffc4443be6d8de5053dbd88.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c5bda40900614e91a270188f5cbb0d97.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_24841bbe1f88426abed744b9a0343ed5.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_24841bbe1f88426abed744b9a0343ed5.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf


 

 

 

 

DISCLOSURE  LOCATION  

2-13  Delegation of responsibility for 

managing impacts 

Sustainability governance, SR page 12-14,  

Letter from the SETCOM Chairperson, SR page 10-11, 

Board focus areas in 2023, IR page 30 

2-14  Role of the highest governance 

body in sustainability reporting 

Key roles and responsibilities, SR page 17 

2-15 Conflicts of interest Key roles and responsibilities, SR page 17 

2-16 Communication of critical 

concerns 

Independence, IR page 28 and   

Code of business conduct and ethics available on website  

2-17 Collective knowledge of the 

highest governance body 

Letter from the SETCOM Chairperson, SR page 10-11 

2-18 Evaluation of the performance 

of the highest governance body 

Board focus areas in 2023, IR page 30 

2-19 Remuneration policies Report of the Remuneration Committee, IR page 87-102 

2-20 Process to determine 

remuneration 

Report of the Remuneration Committee, IR page 87-102 

2-21 Annual total compensation ratio We do not report publicly on this ratio 

2-22 Statement on sustainable 

development strategy 

CEO's Report, IR page 52-54,  

Letter from the SETCOM Chairperson, SR page 10-11,  

CESGO’s strategic review, SR page 12 -14 

2-23 Policy commitments See Approach and policies section of the Oceana website 

2-24 Embedding policy commitments See Approach and policies section of the Oceana website 

2-25 Processes to remediate negative 

impacts 

Environmental Management, SR page 38 - 48 

2-26 Mechanisms for seeking advice 

and raising concerns 

Whistle-blowing, SR page 50 

2-27  Compliance with laws and 

regulations 

How we catch: Biodiversity protection, SR page 30-32,  

Environmental Compliance, SR page 38,  

Environmental Management, SR page 38 - 48 

2-28 Membership associations Our Key Partners In Marine Governance, SR page 29 

2-29 Approach to stakeholder 

engagement 

Engaging our stakeholders, IR page 43-46,  

Protect our reputation and build trusted relationships with key stakeholders, IR 

page 76 

2-30 Collective bargaining 

agreements 

Human resource, ESG data book page 3 

GRI 3: Material Topics 2021 

https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
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https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
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https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
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https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/sustainability-approach-and-policies
https://www.oceana.co.za/sustainability-approach-and-policies
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_24841bbe1f88426abed744b9a0343ed5.pdf


 

 

 

 

DISCLOSURE  LOCATION  

3-1 Process to determine material 

topics 

Materiality, IR page 5 

3-2  List of material topics Our Material Risks, IR page 47 

3-3  Management of material topics Managing Our Material Risks, IR page 47-50 

GRI 201: Economic Performance 2016 

201-1 Direct economic value 

generated and distributed 

Our ESG performance at a glance, IR page 81,  

Corporate Social Investment spend, IR page 77-78, ESG data book page 11 

201-2 Financial implications and other 

risks and opportunities due to 

climate change 

Climate Change - TCFD disclosure index, SR page 42 

Climate change, temperature shifts and extreme weather events, IR page 41 

201-3 Defined benefit plan obligations 

and other retirement plans 

Details are provided in the Annual Financial Statements 2023 - defined-contribution 

benefit plans on page 23, 31 & 87 

201-4 Financial assistance received 

from government 

Not material. We do not receive any significant financial assistance from 

government.     

GRI 202: Market Presence 2016 

202-1 Ratios of standard entry level 

wage by gender compared to 

local minimum wage 

Currently we do not collect the required data; we plan to do so in the future.       

202-2 Proportion of senior 

management hired from the 

local community 

Human resource, ESG data book page 4 (see all permanent employees). Oceana is 

committed to the Employment Equity Act 55 and is committed to ongoing 

localisation regarding our hiring policies.  

Oceana Group B-BBEE Score Card 2023, ESG data page 8 

GRI 203: Indirect Economic Impacts 2016 

203-1 Infrastructure investments and 

services supported 

Empowering small-scale fishers, SR page 62,  

Enterprise and supplier development, SR page 36. In 2022 we established the Hout 

Bay Stakeholder Engagement Forum to better understand and address local needs, 

concerns, and opportunities. Hosted biannually at the Oceana Maritime Academy in 

Hout Bay, the forum serves as a critical platform for maintaining our robust 

partnership with the community - see Community Development, SR page 57-63 

203-2 Significant indirect economic 

impacts 

Our 2023 performance summary, SR page 8 and 

Our performance and value impact at a glance, IR page 11-21. Further information 

is provided in the focus area chapters of the Oceana SR. Also see: 

Managing trade-offs to deliver long-term value, IR page 50, and  

Increasing stakeholder demands, including specifically on ESG performance, IR 42 

GRI 204: Procurement Practices 2016 

204-1 Proportion of spending on local 

suppliers 

Preferential Procurement, SR page 36 

GRI 205: Anti-corruption 2016 

https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_22a810f38ffc4443be6d8de5053dbd88.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_22a810f38ffc4443be6d8de5053dbd88.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_24841bbe1f88426abed744b9a0343ed5.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_24841bbe1f88426abed744b9a0343ed5.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf


 

 

 

 

DISCLOSURE  LOCATION  

205-1 Operations assessed for risks 

related to corruption 

See on the Oceana website: Anti-bribery and corruption policy and Speak out 

Campaign and whistle blowers call line, SR page 50  

205-2 Communication and training 

about anti-corruption policies 

and procedures 

See Anti-bribery and corruption policy on the Oceana website. The group’s anti-

bribery and corruption policy is distributed to all new employees on joining the 

group and there are regular refresher sessions that address the key items covered. 

The group also subscribes to online compliance training for nominated employees, 

which includes a module on anti-bribery and corruption. Our ethic policy also aligns 

with the UNGC principles, see SR, page 49 

205-3 Confirmed incidents of 

corruption and actions taken 

Evaluate and mitigate risk and maintain effective governance processes. We 

adhered to our commitment to anti-bribery and zero tolerance for corruption, with 

zero incidences of irregular business, see IR, page 79 

GRI 206: Anti-competitive Behavior 2016 

206-1 Legal actions for anti-

competitive behavior, anti-trust, 

and monopoly practices 

There were no such legal actions during the review period.    

GRI 207: Tax 2019 

207-1 Approach to tax Taxation, AFS page 43 

207-2 Tax governance, control, and 

risk management 

Audit Committee, see IR, page 31 

207-3 Stakeholder engagement and 

management of concerns 

related to tax 

Engaging our stakeholders, see IR page 43 

207-4 Country-by-country reporting Outcomes for our activities, see IR page 18 

GRI 301: Materials 2016 

301-1 Materials used by weight or 

volume 

Trend of resource usage, ESG data book page 15 

301-2 Recycled input materials used Currently very little of our primary packaging contains recycled material. Food 

integrity is of prime importance, and we are unable to use recycled content in 

certain products. Lobster and horse mackerel carton packing boxes use recycled 

material. A percentage of the metals used in the manufacturing process of the Lucky 

Star cans and lids are from recycled material. The percentage varies per batch 

received and has not been quantified. 

301-3 Reclaimed products and their 

packaging materials 

Extended Responsibility, we have aligned ourselves with PROs to manage financial 

resources for waste management. Key initiatives to reduce landfill waste and 

enhance tin plate recycling are in progress, including the payment of levies to waste 

pickers, as legally required, specifically for tin collection, see SR page 44 

302-1 Energy consumption within the 

organization 

Climate change contributors, SR page 41 

https://www.oceana.co.za/_files/ugd/4b88cd_68dbd07f7c364a688d54e6fd86041f42.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_68dbd07f7c364a688d54e6fd86041f42.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_22a810f38ffc4443be6d8de5053dbd88.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_24841bbe1f88426abed744b9a0343ed5.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf


 

 

 

 

DISCLOSURE  LOCATION  

302-2 Energy consumption outside of 

the organization 

Climate change contributors, SR page 41 

GRI 302: Energy 2016 

302-3 Energy intensity Energy and climate change, see SR page 40, GHG emission product intensity, ESG 

data book page 12 

302-4 Reduction of energy 

consumption 

Energy and climate change, see SR page 40 

302-5 Reductions in energy 

requirements of products and 

services 

Energy and climate change, see SR page 39-40 

GRI 303: Water and Effluents 2018 

303-1 Interactions with water as a 

shared resource 

Water and effluents, SR page 43, Atmospheric emissions, SR page 46 

303-2 Management of water 

discharge-related impacts 

Water and effluents, SR page 43, Atmospheric emissions, SR page 46 

303-3 Water withdrawal Water and effluents, SR page 43, Oceana has a 30%-40% reduced reliance on 

municipal water 

303-4 Water discharge Water and effluents, SR page 43. To meet water-use efficiency and quality 

standards we have made strategic investments in Dissolved Air Flotation (DAF) 

technology. In 2021, a DAF plant was installed at Amawandle Pelagic, positively 

impacting effluent water quality 

303-5 Water consumption Water consumption per division, SR page 43. Oceana has a 30%-40% reduced 

reliance on municipal water 

GRI 304: Biodiversity 2016 

304-1 Operational sites owned, leased, 

managed in, or adjacent to, 

protected areas and areas of 

high biodiversity value outside 

protected areas 

Stakeholders, including local working groups and NGOs, have expressed concern 

about the dramatic decline in African penguin populations, endemic to South Africa 

and Namibia. This decline coincides with cyclically low levels of the South African 

sardine stock, which follows cyclical patterns of rise and fall that require 

management. See, Responsible Fishing and sourcing, SR page 31 

304-2 Significant impacts of activities, 

products and services on 

biodiversity 

See our latest fisheries scientific reports provided on our website. Also see: Marine 

Resource Governance, see SR page 29 and , Responsible Fishing and sourcing, SR 

page 31 and Natural capital, see IR page 16 

304-3 Habitats protected or restored Protecting the African penguin, SR page 31 

304-4 IUCN Red List species and 

national conservation list 

species with habitats in areas 

affected by operations 

Protecting the African penguin, SR page 31 

GRI 305: Emissions 2016 

https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_24841bbe1f88426abed744b9a0343ed5.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/sustainability-approach-and-policies
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf


 

 

 

 

DISCLOSURE  LOCATION  

305-1 Direct (Scope 1) GHG emissions Climate change contributors, SR page 41 

305-2 Energy indirect (Scope 2) GHG 

emissions 

Climate change contributors, SR page 41 

305-3 Other indirect (Scope 3) GHG 

emissions 

Climate change contributors, SR page 41 

305-4 GHG emissions intensity Energy and climate change, see SR page 40, GHG emission product intensity, ESG 

data book page 12 

305-5 Reduction of GHG emissions Energy and Climate change, SR page 39-42 

305-6 Emissions of ozone-depleting 

substances (ODS) 

 Oceana's Carbon Footprint verification statement 2023 

305-7 Nitrogen oxides (NOx), sulfur 

oxides (SOx), and other 

significant air emissions 

Currently we do not report on boiler stack emissions or odorous emissions. 

GRI 306: Waste 2020 

306-1 Waste generation and 

significant waste-related 

impacts 

Waste and packaging, SR page 44-45 

306-2 Management of significant 

waste-related impacts 

Waste and packaging, SR page 44-45 

306-3 Waste generated Waste generated (including hazardous waste), ESG data book page 13 

306-4 Waste diverted from disposal Waste and packaging, SR page 44-45 

306-5 Waste directed to disposal Waste and packaging, SR page 44-45 

GRI 308: Supplier Environmental Assessment 2016 

308-1 New suppliers that were 

screened using environmental 

criteria 

Our Alignment with the UNGC Principles. In 2023, we completed the recently 

updated UNGC self-assessment. The results confirm that we maintain a public 

commitment to human rights policies covering freedom of expression, digital 

privacy, and gender equality, which extend to both our operations and suppliers. 

see SR page 49 

308-2 Negative environmental impacts 

in the supply chain and actions 

taken 

Our Ethics Policy Framework , see SR page 49 

GRI 401: Employment 2016 

401-1 New employee hires and 

employee turnover 

Staff turnover rate, see IR page 17 

401-2 Benefits provided to full-time 

employees that are not provided 

Oceana does not report specifically on this parameter. This information is available 

on request.        

https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_24841bbe1f88426abed744b9a0343ed5.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
https://www.oceana.co.za/_files/ugd/4b88cd_c5bda40900614e91a270188f5cbb0d97.pdf
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to temporary or part-time 

employees 

401-3 Parental leave We do not specifically report on parental leave 

GRI 402: Labour/Management Relations 2016 

402-1 Minimum notice periods 

regarding operational changes 

We have systems in place aimed at ensuring effective dialogue and relations with all 

employee representative groups across our operations. Oceana adheres to all 

labour legislation relevant to the countries in which it operates. 

403-1 Occupational health and safety 

management system 

Committed to zero harm, see Safety and health , SR page 55-56 

GRI 403: Occupational Health and Safety 2018 

403-2 Hazard identification, risk 

assessment, and incident 

investigation 

Committed to zero harm, see Safety and health , SR page 55-56 

403-3 Occupational health services Employee wellbeing, SR page 54-55 

403-4 Worker participation, 

consultation, and 

communication on occupational 

health and safety 

Health and safety committees are in place in line with the requirements of the 

Occupational Health and Safety Act, see Safety and health SR page 55 

403-5 Worker training on occupational 

health and safety 

Committed to zero harm, see Safety and health , SR page 55-56 

403-6 Promotion of worker health Employee wellbeing, SR page 54-55 

403-7 Prevention and mitigation of 

occupational health and safety 

impacts directly linked by 

business relationships 

Committed to zero harm, see Safety and health , SR page 55-56 

403-8 Workers covered by an 

occupational health and safety 

management system 

See Occupational Health and Safety Policy on our website and Safety and health , 

SR page 55-56  

403-9 Work-related injuries Recorded injuries by type, SR page 56 

403-10 Work-related ill health Worked related illness due to from exposure to occupational hazards, see SR page 

55 

GRI 303: Water and Effluents 2018 

404-1 Average hours of training per 

year per employee 

Training Time (South Africa), see ESG Databook page 4 

404-2 Programs for upgrading 

employee skills and transition 

assistance programs 

Learning and development, SR page 53, Social investment approach – South Africa, 

SR page 58 
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404-3 Percentage of employees 

receiving regular performance 

and career development reviews 

Oceana has not reported on this parameter. This information is available on 

request. 

GRI 404: Training and Education 2016 

405-1 Diversity of governance bodies 

and employees 

Board composition, IR page 25, All permanent employees  , ESG data book page 4 

405-2 Ratio of basic salary and 

remuneration of women to men 

Oceana has not reported on this parameter. This information is available on 

request. 

GRI 405: Diversity and Equal Opportunity 2016 

406-1 Incidents of discrimination and 

corrective actions taken 

Oceana experienced no incidents of discrimination during the reporting period. 

However there was a whistleblower call that related to non-compliance with the 

Oceana Fisheries code and resulted in disciplinary hearings and written warning to 

the relevant staff members 

GRI 407: Freedom of Association and Collective Bargaining 2016 

407-1 Operations and suppliers in 

which the right to freedom of 

association and collective 

bargaining may be at risk 

Freedom of association and collective bargaining are fundamental rights. Oceana 

has committed to uphold all rights in relation to labour as embedded within UNGC 

principles that incorporate the ILO provisions. To strengthen our monitoring and 

managing of supply chain risks, we have a self-assessment questionnaire in place, 

see Ethical behaviour, SR page 49.  

GRI 408: Child Labour 2016 

408-1 Operations and suppliers at 

significant risk for incidents of 

child labour 

No operations or suppliers were found to have significant risk of child labour. 

Oceana's Head of Procurement oversees compliance in our supply chain. See Ethical 

behaviour, SR page 49, which will form the basis of this reporting in the future.  

GRI 409: Forced or Compulsory Labour 2016 

409-1 Operations and suppliers at 

significant risk for incidents of 

forced or compulsory labour 

Our operations do not pose such a risk and our supplier code of conduct includes 

child and forced labour clauses. Oceana's Head of Procurement oversees 

compliance in our supply chain.  See Ethical behaviour, SR page 49, which will form 

the basis of this reporting in the future.  

GRI 410: Security Practices 2016 

410-1 Security personnel trained in 

human rights policies or 

procedures 

All security personnel receive training in Oceana's code of business conduct and 

ethics, and the group's human rights policy. 

GRI 411: Rights of Indigenous Peoples 2016 

411-1 Incidents of violations involving 

rights of indigenous peoples 

We do not believe this to be a material issue. Using the understanding of indigenous 

peoples as formulated for example by the International Labour Organisation and UN 

agencies, there are currently no such operations within Oceana Group. In 2023, no 

https://www.oceana.co.za/_files/ugd/4b88cd_c3200311340743d4ae03438b1ea67190.pdf
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https://www.oceana.co.za/_files/ugd/4b88cd_88b5914c95bb4807b78c2b97c07b77f3.pdf
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human rights violations have been reported this financial year by our customers, 

suppliers, staff, or the communities in which we operate, see SR page 49   

GRI 413: Local Communities 2016 

413-1 Operations with local 

community engagement, impact 

assessments, and development 

programs 

All our operations have some degree of community engagement. Impact 

assessments are done as and when needed for projects, leading to development 

programmes where necessary. Our impact on communities is illustrated in the 

section Community Development, SR pages 57-64. 

413-2 Operations with significant 

actual and potential negative 

impacts on local communities 

We do not measure the percentage of operations with significant actual and 

potential negative impacts on local communities, but for a description of issues this 

year (such as odour) that has increased our reputational risk. Bi-annual air quality 

management meetings are held with communities surrounding our fishmeal plants. 

These forums serve as a platform to address concerns and share critical 

environmental management information. Any complaints received are duly 

reported to the authorities, followed by thorough investigations and appropriate 

responses. see SR page 46  

GRI 414: Supplier Social Assessment 2016 

414-1 New suppliers that were 

screened using social criteria 

Our Alignment with the UNGC Principles. In 2023, we completed the recently 

updated UNGC self-assessment. The results confirm that we maintain a public 

commitment to human rights policies covering freedom of expression, digital 

privacy, and gender equality, which extend to both our operations and suppliers. 

see SR page 49 

414-2 Negative social impacts in the 

supply chain and actions taken 

Our Alignment with the UNGC Principles. In 2023, we completed the recently 

updated UNGC self-assessment. The results confirm that we maintain a public 

commitment to human rights policies covering freedom of expression, digital 

privacy, and gender equality, which extend to both our operations and suppliers. 

see SR page 49 

GRI 415: Public Policy 2016 

415-1 Political contributions Oceana has a policy not to support or to make any donations to political parties.          

GRI 416: Customer Health and Safety 2016 

416-1 Assessment of the health and 

safety impacts of product and 

service categories 

Our full product range is continuously reviewed to establish where products may 

have to be assessed for health and safety impacts for improvement. See section on 

High-quality nutritious feed & Food and feed quality and safety, SR page 25-26 

416-2 Incidents of non-compliance 

concerning the health and safety 

impacts of products and services 

We have received no notices of food safety violations nor any market bans 

prohibiting our products. NRCS, FDA, and NSI – National Regulator for Compulsory 

Specification (NRCS) in South Africa, the Federal Drug Administration (FDA) in the 

USA, and the Namibia Standards Institute (NSI) in Namibia verify all our canned fish 

and fishery products as safe to eat, see High-quality nutritious feed & Food and 

feed quality and safety, SR page 26 
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GRI 417: Marketing and Labeling 2016 

417-1 Requirements for product and 

service information and labeling 

All our food products are governed by strict food safety laws and the Consumer 

Protection Act and these are highly regulated. Products exported to Europe must 

comply with EU food regulations High-quality nutritious feed & Food and feed 

quality and safety, see SR pages 25-26 

417-2 Incidents of non-compliance 

concerning product and service 

information and labeling 

There were no such incidents during the review period. 

417-3 Incidents of non-compliance 

concerning marketing 

communications 

There were no such incidents during the review period. 

GRI 418: Customer Privacy 2016 

418-1 Substantiated complaints 

concerning breaches of 

customer privacy and losses of 

customer data 

There were no such complaints during the review period.    
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